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Humans have been battling bed bugs since we lived in caves,  
yet bed bugs continue to spread throughout the developed world 
- only early detection will help you win the battle against bed bugs. 

Maybe. Bed bugs exist in every 
country in the world and are a growing 
concern. It is estimated that 3% - 5% 

of all hotel rooms are infested,  
and anywhere that accommodates 

guests may be infected through bugs  
hitch-hiking from location to location.

Do I have bed bugs?
ERMS ensures fewer guest complaints 

as infestations are usually detected 
before they develop. Importantly, 

ERMS reduces the risk that anyone 
could take a bed bug issue home with 
them, extending the liability beyond 

your controlled environment.

Protecting your guests
Smaller infestations are easier to 
eradicate, meaning room closure 

times are reduced to hours instead 
of weeks - enhancing operational 
efficiency while protecting your 

reputation.

Why early detection?

ERMS detects both the 
common bed bug Cimex 
lectularius Linnaeus and 

the tropical bed bug Cimex 
hemipterus Fabricius

Bed bugs hitch-hike with bags and luggage. The main reason for this spread is delayed detection of infestations.

Map of global views of BedBugger.com from June 2007 to April 2008
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Introducing your simple yet effective bed bug  
early warning system that is environmentally sensitive.

Bed bugs continue to be a major problem in the developed world.  
Up until recently in the modern bed bug resurgence, encounters with 
the insect were mainly in areas where people slept. However, bed 
bugs have had a broader societal impact with infestations occurring 
in shops, offices, hospitals, doctor’s waiting rooms, public transport 
systems such as planes, trains and buses, and cinemas.  

You no longer need to stay in an infested bed to pick up bed bugs.

The EnSYSTEX EnviROnMEnTAL ROOM MOniTORinG SYSTEM 
(ERMS) has been uniquely developed as a 100% green solution 
to help combat the threat of bed bugs. It is discreetly placed to be 
checked by your own staff on a weekly basis to provide a more 
complete/ regular monitoring system that helps you catch bed 
bugs before they become a serious problem. 

ERMS is simple to use and your staff can be easily  
and quickly trained in how to use the system. And, it only 
takes 30 seconds a week to confirm you don’t have bed bugs.

Improved risk 
management 

Confirmation of your 
commitment to keeping 

guests safe from bed bugs 
in the event of a claim.

Low cost

Control your budget with an 
economically priced yet highly 
effective monitoring system. 
ERMS has predictable annual 

costs that won’t bite - ensuring 
your budget as well as your 

property is safe from bed bugs.

Provides three levels  
of Quality Assurance.

Weekly checks by housekeeping, 
and monthly checks by 

management are combined with a 
12 month quality assurance report, 
confirming you are bed bug free.



Early detection of  
bed bug infestations

You will detect a bed bug in a 
monitored room often before 
guests complain, and always 
before a serious infestation 

arises.  

Manage your own  
bed bug system

Be empowered to take control 
of monitoring the situation yourself. 

You have the tools to detect bed 
bugs, so your Professional Pest 
Manager can return the room to 

use within a few hours of detection.

12 months  
of protection

After 12 months of usage return 
the monitor to your Professional 

Pest Manager to provide a Quality 
Assurance Report to confirm that 

all monitors are bed bug free. 

The monitor is approximately 120 x 90 mm and less than 10 mm deep. 
It has a self-adhesive backing and is simply placed at the head end of 
the base of each bed. Placed discreetly, the exact positioning depends 

on the design of the bed and is advised upon by site inspection.

At the heart of the system  
is a very simple yet effective device –  

the Passive Bed Bug Monitor. 

Stop bed bugs 
spreading

Catching smaller infestations 
before they spread makes them 
easier to eradicate and reduces 

the risk of spreading through 
multiple rooms undetected.

Act quickly if bed 
bugs are found

A quick response negates the 
need to destroy expensive  

beds and other  
furniture.

Once a week housekeeping checks the 
monitor for signs of bed bug activity. It takes 
only a few seconds of their time. If there 
is no activity they simply tick the weekly 
check box. This is repeated for the life of the 
monitor (replace monitors after 12 months). 

To a bed bug, the monitor provides the ideal living 
accommodation for it to hide in and digest its meal.  
The monitor is designed in such a way that bed bugs 
are encouraged to defecate before they enter the 
monitor, thus providing evidence of an infestation, 
enabling you to detect them before your guests.





THE PROvEn 
BED BUG COnTROL 

PROCESS

WORK TOGETHER

You partner with your Professional 
Pest Manager (PPM) to implement 
a tailored ERMS program, 
appropriate for you and your 
location.







PRO-ACTivE COnTROL

PPM RESPOnSE

QUALiTY COnTROL

Your PPM will supply staff training 
and support, so all parties can 
quickly and easily monitor for bed 
bugs. It is easy for your staff to 
learn and monitoring only takes a 
few seconds for each Monitor.

If your staff find bed bug activity 
in a room, your PPM will quickly 
confirm and apply a treatment 
program, allowing a fast turnaround 
from detection to clearance - 
usually bringing the room back 
online within a few hours.  

After the 12 month monitor lifetime, 
send your monitors to your PPM to 
receive a Quality Assurance report. 
This report can be used as an 
indicator you are free from 
bed bugs.

Financial 
Obligation

Guest 
Complaint

False Alarm 
Cost

ERMS

Refund $59 $59 n/a

Compensation $59 $59 n/a

Loss of revenue $118 $118 n/a

Treatment Costs $500-$700 $100 Internal

Publicity Costs $69 - $690 $69 - $690 n/a

Medical & Legal $5,500 $5,500 n/a

Total $805 - $1626 
$6305 - $7126

$405 - $1026 
$5905 - $6526

$0

* Table based on actual costs, 267 hotels across USA. 

The true cost and financial impact  
of a bed bug infestation

The impact of bed bugs is not just  on your reputation.  
Without early detection, the financial impact of operational 

losses associated with infestations is higher than you realise.

Partnering with your Professional Pest Manager to implement 
ERMS can remove these costs and liability of compensation.

An ERMS room exposed to bed bugs has less complaints, as  
the colony is smaller than one that has not been detected for months. 
If exposed, your Professional Pest Manager ensures 360° protection:

PPM assesses room

All clear

Suspected Activity

Report to your PPM

Record all clear  
on monitor

Quality Control (QC)  
Records all clear

Weekly Screening Monthly QC maintenance

Grade 1 response:
Replace monitor and 

check daily for 14 days

Grade 2 response:
Follow PPM 

Treatment Protocol

Grade 3 response:
Call in PPM for a  

complete room treatment

Report to your PPM

PPM assesses room



™ ERMS is a trademark of Ensystex, Inc. 
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ERMS is the world’s first integrated system for detecting and managing bed bug infestations, and is based on 
years of experience working with hotels - managing more than 28,000 bed bug infestations. 

The system has been developed from a field based scientific approach to bed bug issues and acts as an Integrated 
Pest Management System in its own right, passing numerous Environmental Heath inspections as a valid due diligence 

defence. In fact, it is also used by professionals to measure the effectiveness of bed bug management programs.
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ERMS iS A GREEnER WAY 
OF PROTECTinG AGAinST 
BED BUGS BY REDUCinG 
DEPEnDEnCY On COSTLY 
CHEMiCAL SOLUTiOnS ...

... AnD COnFiRMS YOUR 
COMMiTMEnT TO KEEPinG 
GUESTS SAFE FROM BED 
BUGS, REDUCinG YOUR  
RiSK OF A CLAiM

As used in the UK and USA by leading brands including
Holiday Inn, Crowne Plaza, VIP Ski, University of Westminster, YMCA  

and numerous Healthcare providers.

PREMIUM QUALITY  YOUR COMPLETE SATISFACTION GUARANTEED OR A FULL REFUND

COMMITTED TO YOU  TECHNICAL SUPPORT AVAILABLE 24HRS 365 DAYS A YEAR

UNRIVALLED EXPERTISE  ALWAYS DELIVERING YOU THE ADVICE YOU NEED,  WHEN YOU NEED IT


